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Other Issues

 PTSD
* Depression
* Anxiety
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Boundarnies

e Setting clear boundaries
e (Class rules

e Fairness

Social Work and Social Administration
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1. Stress mechanisms

BRI

2. Stress management techniques

B 1EBRI5

3. Enhance personal emotional capacity and competency 1n suicide case
management
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4. lafe stressors coping skills
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Stress mechanisms
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The Hand Model of the Brain

(Based on Dan
Siegel’s model, 2014)
Thinking Brain

& Frontal Lobes

(‘\ I
Emotional
Brain

N
N

Limbic Regions-
Feeling Centre

stinctive Brain:
Brain Stem
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EMOTIONAL AROUSAL and the HAND MODEL OF THE BRAIN

EMOTIONALLY
FLOODED -

EMOTIONS
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Stress management techniques
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Relaxation Technique

. T IR
.« AL

e 5|:&[F 2 (guided imagery)

S Social Work and Social Administration
. The University of Hong Kong
P

(B REHE RIS )& BB BT R T3 B e

Keswick Foundation Limited




AP ER

F*7 3EH S A
° ﬁ?&ﬁ?ﬁi‘

F*v dsH
* BFERHR fﬁ

(FBHREHE KEES D FERGH-ZEN K TEl)

G
s Social Work and Social Administration
\al. The University of Hong Kong
v

10



i

e
=

filg 52 38

« £ « I
* BiE ok
« B « DKERIEE)

o
B
o
D2\

(FBHREHE KEES D FERGH-ZEN K TEl)

11



B 1548 R IE

« DUNFARBILURTSIRRVIBRIBAE - FEAIRPANINIREEIH B9

S5 - BREFHMELEHDP—4% .

1. EI AR R 7. 2587

, =48 8. IE{REERNT LS

3. HNENSE - (MELES) - 0. (M—LERBIEHMNSE, BFEF -
S fH LE Lt 32 5 3B B e

4. 9BE 10. BEABZ

5. RES A/ M 11. RIRREIZEY

6. RBIRMECEM AR 12. IMBIZER
ERERA 13. EZ

== S > = AT, By ial Work an ial Administration
(IS R A KEES D F BREHK-ZED et Tl KF neess o EE) s oo




B 1548 R IE

L _
« B F&/N—

R Z R RY S

1Y

 IRECHAFIEE - HER/BCITRE

(FBHREHE KEES D FERGH-ZEN K TEl)

13



3

Enhance personal emotional capacity
and
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Life stressors coping skills
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ognitive-
Behaviour Therapy —
Day 1
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Towards a Theoretical Understanding of Cognitive Behavioral
Interventions (Interacting Cognitive Subsystems Framework)

A. Theoretical:

General statement:.  Cognitive biases
Influence the interpretation of events,
leading to positive and negative
emotional outcomes

Cognitive biases are influenced and
maintained by patterns of constructs (i.e.
schemas/beliefs)

Schematic mental models are “mindsets’
characterized by a more generic level of
meaning of self-in-relation-to-the-world

These schematic mental models include
negative views of self, others and the
future (i.e. negative triad)

)




The schematic mental models are
stored and strengthened in the
memory through repeated life
experiences

Negative schemas can be (re-
synthesized by major negative life
events, repeated minor negative
events and negative ruminative
thoughts (negative feedback loop)

Sensory feedback from the bodily
sensations contributes to the
confirmation of negative schemas



“Cognitive imperialism” — Certain
negative schemas take precedence and
have processing priorities

Treatment implications

Treatments aim at changing the

mindsets — having a healthy sets of
schemas, when approaching related
negative experiences (building alternative
schematic models)

Evidence is collected through actual
experiences in adopting a different
mindset



Basic assumptions of human
behaviors and problems

Human emotions are linked to the
Interactions among cognition, affect, and
behavior of the individual

Cognition plays a vital role in determining
emotional outcomes such as happiness
and distress

People habitually respond to events with a
certain cognitive pattern (schemata) which
they have learnt at various developmental
stages

People may not be aware of their own
cognitive patterns, and the ways in which
these patterns affect their wellbeing



= These cognitive response patterns
simultaneously trigger off behavioral
responses, affective and physiological
responses

Changes in emotions are linked to
changes in cognitive, behavioral,
affective and physiological responses

Changes in cognitions involve a change
In perception of self-in-relation-to-the-
world




= New and real life experiences
are needed for fundamental
changes

= Changes are incremental



Understanding cognitive
deficits

a. Automatic Thoughts

= Immediate image or thoughts
that pop up in one’s mind

= Negative, pervasive, and
patternized




Automatic Thoughts
(Cognitive Biases/distortions)

1.  Absolutist thoughts: The tendency
to see things as black or white, and no
grey area. There are a lot of "must’,

should” expressions

2. Catastrophizing: The tendency to
Image extreme and horrible
conseqguences

3. Magnification and minimization:
The tendency to exaggerate one’s
foul-ups and other’s achievements

4. Disqualifying the positive: The
tendency 1o disregard one’s
achlevements,, and consider them as
“‘doesn’t count”




Automatic Thoughts
(Cognitive Biases/distortions)

5. Jumping to conclusion: The
tendency to arrive at a conclusion
without any evidence

6. Underfocusing: The tendency to
think of too many problems at once,
and some thoughts can be conflicting.

7. Negative self-talk: The tendency to
keep thinking and mentioning the
negatives, thus hampering one’s
confidence

8. Mind-reading: The tendency to
interpret other’'s motives, words and
behaviours negatively

10



Automatic Thoughts
(Cognitive Biases/distortions)

9. Emotional reasoning: The tendency
to let negative emotions to guide
one’s judgment in interpreting the
situation he or she is in

10. Assumption of responsibilities —
The tendency to assume

responsibilities for causing negative
events to occur

11



LT E'H i *

i FI?EEI it

FH H 'Fz_u'n'ﬁ
EEE% ;F*

BE (RS TIRERR 1 35
B ;rwwmﬁ
PPW‘HU Ny o

NG (I#l SET %&?E:@» LR
SR e e

FLETc 'Efié%ﬁ 0 "

gl—l—

A
‘_\h’¥§ E
P, }

PR 1o
_I——_-’{—o

12



«L;ﬁﬁa Sl
?ffﬁ e i‘f[‘iﬂ i
i

’Eﬁ'l BIE I

,ﬁ:aLU I§§T:F’—i9 <

EIJ éﬁ%?'g j) I?E

13



EOENFRE AN
El If'-'jF

]

\l» I:jI'JE’I °
iy AffE e
T p ﬂ" &5 [+
L,[ﬂ: ? =t
ﬁEP - Aﬁigi[ﬁﬁ jtﬁi:
{iie Sl

) R

fltzes

S —\_"‘ *

F I_A R }—Uq‘E—l‘

Fo

&5

T

14



’@ y- (g

[Jl_f tﬁ
mEJ“\F

10
E0

I
b

— O
;m/

15



b. Dysfunctional beliefs/rules

1. A set of principles that

Guide a person'’s judgment and
behaviours

Become certain standards that one sets
for oneself and others

2. Rigid
3. Over-expectation of self and others

16




4. Dysfunctional beliefs and
rules are manifested in core
areas in life:
mFamily
m\Work
mFriendship
mSocial life

17



C.

Core beliefs

1.

Negative self appraisal of
oneself Overriding attributes

Influence dysfunctional rules
and A.T.s

Two major types:

Helpless core beliefs (e.g. | am
powerless, | am weak, | am
Inadequate)

Unlovable core beliefs (e.g. |
am not lovable, | am unworthy, |
am bound to be rejected)

18



d.  Dysfunctional coping strategies —
- maladaptive behavioral
strategies used to cope with
emotions arising from the
core beliefs (e.g. | am
useless, so | try to do as much as
| can to prove myself)

19




Understanding physiological
changes

= Bodily sensations such as
tension, agitation

m Focus of interventions for
clients with anxiety disorders,
stress, depression, etc.

20



Understanding emotion

= Outcomes of maladaptive
cognitive and behavioral
responses

= Emotions as a reflection of
underlying maladaptive
cognitive and behavioral
patterns

21



Principles of Cognitive
Therapy

Guided discovery

Event and experienced based
Problem focused

New life experiences
Learning by doing

Here and now

Time-limited

Incremental change

© N O O A~ ODN
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Treatment goals

a. Understand one’s cognitive and
behavioral patterns and how these
affect one’s emotions

b. Learn skills to enhance one’s
cognitive functioning

c. Learn skills to enhance one’s
pehavioral functioning

***The treatment Is still problem-
oriented

23



Treatment Techniques

a. Understanding one’s
dysfunctional cognitive and
behavioral patterns

Dysfunctional record worksheet
Scaling

Guided imagery

Activity schedule

Mood check

Peeling off technique

o g~ w NP
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Treatment Techniques

b. Skills to handle A.T.s

Naming of alarm signal and A.T.
Cue card

Thought stopping

Positive self-talk

Disputing

Use of symbols

Drawing dysfunctional cycle

N o ok~ wDN e
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Treatment Techniques

c. Modifying dysfunctional rules

1. Educating the client on dysfunctional beliefs
and rules

2. Examining the advantages and disadvantages
of holding rigidly onto the rules

3.  Expanding the client’s perspective on a belief/
rule

4. Behavioural experiment
5.  Cognitive continuum
6. Pie Chart

26



Treatment Techniques

d. Modifying core beliefs

1. Significant life event charting

2. Examining the advantages and
disadvantages of holding rigidly onto the
rules

Behavioural experiment
Cognitive continuum

Pie Chart

Piggy bank

Old me and new me technique

N oo o b~
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Treatment Techniques

e. Behavioral strategies

Self reward exercises

Role play and rehearsal

Relaxation

Activity schedule

Behavioural activation (i.e. activity ruler)

Reinforcing new thoughts through new
behaviours

o a0 ~ w N F

28



Contributions of CT

= Man as creator

= Emphasize the perception and
understanding of one’s
experience, not just
experiencing one’s experience

m Eclectic and comprehensive
= Emphasize actions
= Empirical and systematic

29



Limitations of CBI

m Lack of emphasis on intra-psychic
forces in human behaviors and
problems

= Problem-oriented rather than
growth-oriented focus

= De-emphasize worker-client
relationships

m Didactic versus process-oriented
treatment

= No single approach works for all
clients

30



Cultural Issues

a. Cognitive aspects:

m Issue concerning “thinking
about thinking”

= Magnification and
minimization, and absolutist
thoughts

m Culturally bounded rules and
assumptions

31



Cultural Issues

c. Emotional aspects:

m Hard to label emotions and
distinguish emotions from
thinking

m Need education to understand

emotions are the consequences
of faulty thinking and behaviors

32



CBT Strategies

m Scaling:
1. Check emotional state
2. Check degree of belief/disbelief
3. Raise expectation/change

4. Make comparisons among
different times of rating

5. Scales for achievement,
pleasure and etc (list activities).

33




CBT Strategies

= Disputing
= Let the client challenge his/her
own thoughts

1. What evidence do you have for or
against a thought

2. What other explanation can you
come up with?

3. What will others in your position
think?

4. How worse can this be?

5. What are the benefits and
disadvantages of holding onto
such thoughts?

34




CBT Strategies

m Thought stopping and positive
self-talk

m The client needs to first learn to
recognize his/her automatic
thought

= He/she finds a way of stopping
it

m He/she replaces the negative
thoughts with positive ones or

Instructions to do something
positive

35



CBT Strategies

m Guided imagery
m "Event’ clarification
= Going into the future
= Going into the past

36



Modifying rules/assumptions

Behavioral experimentation:

1. Aim: Directly testing the validity
of the client’s beliefs/rules

2. Procedures: Develop a plan for
the client to examine his or her
thoughts in real life situation
and to collect evidence which
contradict his/her thoughts

3. Planning of the experiment is
Important

4. Debriefing i1s very important

37



Modifying rules/assumptions

Examining the advantages

and disadvantages (i.e.
Enhancing motivation for
change):
1.If | continue to hold onto my belief
that

2.The advantages
are:
3.The disadvantages
are:
4.Rate each items out of 100%

38



Modifying rules/assumptions

= Cognitive continuum (i.e.
relaxing all of nothing
thinking)

1. The worse and the perfect (e.qg.
a mother)

2. The least and the most (e.qg.
success)

3. Put onside Iinto the continuum,
and see how bad or well
he/she fares

39



Self-reward exercises

m Ask the client to identify
certain goals

m Discuss how he/she can
achieve the goals

= |dentify indicators of achieving
the goals

= |dentify what, where and
when to reward one self

40



Activity chart

m Client’s recording of daily
activities
m Client’s rating of activities

according to the degree of
“pleasure” and "achievement”

m Worker spots discrepancy in
“pleasure” and “achievement”

m Worker helps client to make
change In activities

41
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Information Processing Model of
Anxiety Disorders

1. Selective and excessive attention to negative
and personally relevant information of a
social situation

— Overestimate the danger of the situation
— Underestimate one’s coping abilities

— lgnore or did not recognize other relevant
information

2. Activation of the automatic and patterned
response systems cognitive/ affective/
behavioral/ physiological patterns, everyday
life patterns

— These response patterns tend to be rigid,
inflexible and reflective, involuntary




Information Processing Model of
Anxiety Disorders

3. Dysfunctional responses:
— Physiological

e Physical symptoms can be uncomfortable

* Physical symptoms can be interpreted as
embarrassing, unbearable and uncontrollable

— “Everyone can see my facing brushing”

— “l cannot control it, | must look stupid”
— Cognitive
* Threat (i.e. external, overbearing, excessive)

* Ascribe personal meaning (i.e. negatively evaluate
oneself)

— “The situation is beyond my control”, “I cannot
deal with it”

* Distorted thinking styles: Catastrophic thoughts,
absolutist thoughts

* Perfectionist beliefs, uncontrollable beliefs, unsafe
beliefs 3




Information Processing Model of
Anxiety Disorders

3.  Dysfunctional responses:
— Behavioral

* Dysfunctional coping methods

— Cognitive coping methods (e.g. Over-
rehearsing, repetitive counting)

— Behavioural coping methods (e.g. Checking,
over-preparing and rehearsing, repetitive
behaviours, avoidance hbehaviours)

» Safety behaviours
— Emotional
e Excessive fear
* Feeling of insecurity
* Fear of fear
* Depression




Information Processing Model of
Anxiety Disorders

4. Other people’s responses
* Hyper-vigilant of the behaviors of others
* Misinterpretation of the behaviors of others
* See other’s responses as a criticism or a

confirmation of negative evaluation of self

5. Fear and avoidance of the situation
 Becoming more and more anxious
 Becoming more and more convinced that one

cannot deal with it

* Try to avoid the situation as much as possible, and
does not allow a chance to disconfirm his/her
belief (i.e. to realize that the situation is not as
fearful)




Confirm
wrong
beliefs

Physiological
Response:
Hot Flush

Behavioral
Response:

Avoid eye
contact




A comparison of the cognitive models for anxiety and

depression
Depression Anxiety
Theoretical
Cognitive Triad ®  Self — useless, inadequate ®  Self — inadequate

®  The world — unfriendly, negative ® The world - dangerous
®  The Future - hopeless ®  The Future - uncertain
Cognitive responses ®  Arbitrary inference ®  Catastrophic thought
(Automatic thoughts) ®  Absolutist thought ®  Absolutist thought
®  Negative self-talk ®  Negative self-talk
®  Minimization ®  Arbitrary inference
Physiological responses ® Not acutely aware of by the client ® Hypervigilant, acutely aware of by the
client
Behavioral responses ® Maladaptive coping, withdrawal, inactive ®  Safety behaviors, maladaptive coping
Emotional responses ® |Low mood, cannot enjoy positives ®  Fear of fear, worries, anxieties
Dysfunctional rules ®  More generalized, may not be readily ®  More specific to the anxiety-related events
related to the events or issues
®  Uselessness, inadequacy, lack of ®  Themes: Lack of control, imperfection,

achievement

abnormality




A comparison of the cognitive models for anxiety and

depression

Depression

Anxiety

Interventions

Automatic
thought level

mStopping the negative ATs from
continuing, focus on experiencing
positives and achievements

sStopping the negative ATs from
continuing, focus on restoring a
sense of control

Dysfunctional
rule level

mLoosening of rigid rules

mLoosening of rigid rules

Behavioral

eEnhance motivation and positive
experiences

e through social activities

eEnhance of sense of control

eBehavioral experimentation

eEXposure to anxiety situations is
needed

eBehavioral experimentation

mReexamining lifestyles

eRelaxation exercises

mReexamining lifestyles




Interventions

Help the person develop strategies to deal with the
uncomfortable physiological responses/sensations

Help the person develop cognitive strategies to deal with
negative automatic thoughts/rules behind the ATs

Help the person examine dysfunctional coping and develop
functional coping strategies

Exposure and behavioural experiment

Help the person reappraise people’s responses by examining
the contexts, and alternative explanations

Help the person examine lifestyles that are anxiety prone and
rearrange life activities

Encourage relaxing activities



Phases of treatment

1.

Initial phase — Identifying automatic response
patterns

1. Identify areas of concern (i.e. find a focus)

2.  Help the client to familiarize with CT framework

3. Helpthe client to make connection between own
cognition, behaviors, physjological changes and
emotions (i.e. identify his/her dominant patterns of
response)

4.  Take note of possible dysfunctional rules and core
beliefs (for understanding only)

Initial phase — Developing strategies to change the
response patterns

1. “rHiE (The Five-Strategies)

(1) Reco rJize physiological alarm signal
(2) Thought stopping

(3) Self-disputing question,

(4) Distraction and

(5) Positive self-statement

Keep practicing the strategies in different
situations

10



Phases of treatment

Lk wWhEe

Middle phase — Understanding dysfunctional rules)

Help the client to identify his/her dominant
dysfunctional rule(s)

Guide the client through his/her case
conceptualization map

Identify past experiences which shape the
formation of dysfunctional rules and core beliefs

Middle phase — Developing strategies to modify
and relax the dysfunctional rules

Cognitive continuum

Behavioral experimentation

Advantages and disadvantages of holding onto the
rules

Pie chart

Socratic questioning

11



Phases of treatment

5. Final phase — helping the client to
examine his/her core beliefs

=

Lok W

Using the same strategies for
dysfunctional rules

“Who Really Am I?” game
Old Me, New Me

Significant Life Event charting
Piggy Bank

12



A recommended structure for the
15t session

1. Setting the agenda (& providing a rationale for
doing so)

Doing a mood check, including objective scores

Briefly reviewing the presenting problem and
obtaining an update

|dentifying problems and setting goals
Educating the patient about the cognitive model
Eliciting the patient’s expectation for therapy
Educating the patient about her disorder
Setting homework

O 0 N O Uk

Providing a summary

—

; i = 10. Eliciting feedback

W

13



Strengths of CBT

* Man as creator

 Emphasize the perception and
understanding of one’s experience,
not just experiencing one’s experience

* Eclectic and comprehensive
 Emphasize actions
* Empirical and systematic

14




Weaknesses of CBT

Lack of emphasis on intra-psychic
forces in human behaviors and
problems

Problem-oriented rather than
growth-oriented focus

De-emphasize worker-client
relationships

Didactic versus process-oriented
treatment

No single approach works for all
clients

15



4 )
¢ |ssue concerning

“thinking about
thinking”

e Magnification and
minimization, and
absolutist
thoughts

e Culturally
bounded rules
and assumptions

Cognitive
aspects

4 )
e Enjoy doing rather

than thinking

e Needing more
instructions and
practices (i.e.
directive, concrete)

e Must check whether
compliance is
genuine or lip
service

Behavioral
aspects

C Hard to label

Cultural Issues

\

emotions and
distinguish emotions
from thinking

e Need education to
understand
emotions are the
consequences of
faulty thinking and
behaviors

Emotional
aspects

16
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=The worse and the perfect (e.g. a
mother)

*The least and the most (e.g. success)

=Pyt oneself (or the person being
discussed) into the continuum, and see
how bad or well he/she fares
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